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17" August 2016

Dear Customer

Important Information — Restricted Access

| would like to advise you about National Grid's plans to carry out some gas main replacement
work on Church Street (between the junction of The Knoll and the junction of Goldhil), Old
Coach Road and Mais Close. This work which will be carried out by tRIIO® working on behalf
of National Grid, will start the Tuesday 30" August and we expect it to last for approximately
6 weeks.

We will try and complete as much of the work under 2 way traffic lights on Church Street.
However, where necessary a road closure on Church Street will be put in place to enable
these works to be carried out safely. Access to your home/business will be maintained via the
diversion route advertised.

If your gas supply will be affected during our works, you will receive a separate letter detailing how you
may be affected prior to our work starting.

Please be assured every effort will be made to minimise any inconvenience this essential work
may cause and | would like to thank you for your patience and cooperation. If you would like
further information, please contact us on 0800 096 5678.

Yours faithfully
Customer Operations

Securing our energy supply for future generations.
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